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1. Uvodni ustanoveni

1.1 Spoleé¢nost Hyundai Dymos Czech, s.r.o. (dale jen ,Dymos" nebo ,Spolednost”)
upravuje timto dokumentem pravidla firemniho chovéni pro své zaméstnance a
stanovuje a popisuje uplatiiované postupy a procesy agendy Zaméstnaneckych

vztah( (dale jen ER).

1.2 Zamérem spolednosti je identifikovat etické zésady, vytvéaret vztahy zaloZzene na

diivéie a zajistovat dodrzovani téchto etickych zasad.

Hlavnim cilem agendy ER je budovat a podporovat zaméstnanecké vztahy, vytvaret

pfijemné pracovni prostfedi a atmosféru na pracovisti.

2. Rozsah platnosti

2.1 Piedpis je zévazny pro véechny zaméstnance SpoleCnosti.

3. Pfredmluva

3.1 Eticky kodex vychazi z kli¢ovych firemnich hodnot, tzv. Core Values, kterymi jsou

Zakaznik, Vyzva, Spoluprace, Lidé a Globalita.
3.2 Zaméstnanci se zavazuji respektovat pravidla tohoto pfedpisu.

4, Zakaznik

4.1 Ctime interni zakazniky, kterymi jsou nasi zaméstnanci — kolegové. Jsme si védomi
toho, 7e pfinaseji do firmy lidsky kapitél. Diky jejich praci poskytujeme svym

dodavateldm kvalitni vyrobky.

4.2 \/ytvatime bezpeéné a spravedlivé pracovni podminky.
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4.3 Ctime svoje externi zékazniky, kterymi jsou nasi dodavatelé, nasi odbératelé a

organy statni spravy.

Pfi jednani s externimi zakazniky postupujeme vidy ¢estné a otevrené, dodrZujeme
legislativu statu a firemni pfedpisy, udrzujeme dobré vztahy a jedname korektné a

nestranné.

4.4 Vztahy s externimi zakazniky nevyuZivdme ve svlj prospéch, ale ve prospéch
spolecnosti. Nepfijimame ani vécné ani finanéni dary s vyjimkou pfedmétd bézného

reklamniho charakteru (v max. vysi 300 K¢).

4.5 Obchodni zavazky plnime vzdy véas a v pozadované kvalita.

5. Vyzva

5.1 Vynakladame maximélni usili pfi vyhledavéani problémovych mist pracovniho

procesu a kazdé zjisténi neprodiené nahlasime pfimému nadfizenému.

5.2 Pfichazime s feSenimi, ktera mohou zvysit efektivitu pracovnich ¢&innosti v

navaznosti na Usporu nakladd, snizeni administrativy apod.
5.3 Neustéle prohlubujeme své znalosti a dovednosti.

5.4 Prijimame osobni odpovédnost za &innosti, které nam byly svéfeny a za ukoly, které

nam byly nadrizenym pfidéleny.

6. Spoluprace

6.1 Spoluprace stoji na vzajemné komunikaci na véech Grovnich. Interni komunikace

Vyuziva nize uvedené kanaly:
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6.2 Podporujeme vzajemnou spolupréaci zaméstnancl a externich zakaznikd.

Nasténky: dulezité oznameni, vizualni zprévy, apod.

Prezentace v Rest Zone TV: dulezité oznameni, vizualni zpravy, obrazova

dokumentace z firemnich akci.

Socialni sité: vizualni zpravy, obrazova dokumentace z firemnich akci,

zameéstnanecké soutéze.

Informace od vedeni: dilezité oznédmeni, vyhladovani zaméstnancl mésice,

apod.

Manazerské meetingy: sdileni kratkodobych a dlouhodobych informaci,

vysledkl a plant oddéleni.

Meetingy oddéleni: sdileni kratkodobych a dlouhodobych projektd, vysledku

a pland jednotlivcl a skupin.

ER meetingy: nalézani shody v fizeni vztahl mezi zaméstnancem a

zaméstnavatelem, sdileni kratkodobych a dlouhodobych pléani spolecnosti

6.3 Dodrzujeme véechny zakonné pfedpisy upravujici vykon prace, tj. zejména zakonik

vnitfni pfedpisy v platném znéni.

prace, ob&ansky zakonik, obchodni zakonik, trestni zakonik, Pracovni fad a dalsi

6.4 Netolerujeme nedbalost, zly Umysl, lajdactvi nebo jakykoliv Ukon napliujici

skutkovou podstatu trestného ¢inu &i pfecinu.

6.5 Respektujeme rozdilné nazory a napady kolegu.

6.6 Nazorové konflikty fesime diskuzi, bez osobnich urazek.
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6.7 Pri feSeni pracovnich a obchodnich zéleZitosti davame prednost co nejefektivnéjsim

a systémovym feSenim. Pokud to vyplyvéd z povahy situace, upfednostriujeme

pisemnou formu mezi zuastnénymi stranami s presnymi formulacemi.

6.8 Uvédomujeme si, Zze kazdy zaméstnanec je nositelem firemni image nejen svym

chovanim, ale i svym vzhledem / stylem oblékani. V této souvislosti respektujeme

nastavena firemni pravidla oblékani (tzv. dress code) pro r(izné pracovni prilezitosti:

7. Lidé

Obleceni a obuv volime vzdy podle typu pfilezitosti, kdy spole¢nost v&fi v

pfirozenou inteligenci a vkus kazdého zaméstnance.

Obleceni by mélo byt ¢isté, vyzehlené, bez viditelnych znakd opotiebeni nebo

zniceni. V pfipadé pracovnich odévi fesime nedostatky v souladu s firemnimi

pravidly.

Vyuzivame firemni pracovni odév a obuv k pozadovanym Géelam.

PIné a maximalné efektivné vyuzivame pfidélené osobni ochranné pracovni

pomUcky.

1.1 PIné si uvédomujeme, Ze lidé jsou nasim dllezitym aktivem a pfistupujeme ke

kazdému zaméstnanci spravedlivé, destné a dlistojné. Jakakoliv diskriminace nebo

sexualni, fyzicka ¢i psychicka obtéZovani jsou nepfipustna.

7.2 Respektujeme své nadfizené, podfizené a véechny spolupracovniky.

1.3 Vytvafime pfiznivé pracovni podminky, které respektuji jak potfeby spoleénosti, tak

i potfeby jednotlivce.
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7.4 Netolerujeme nerovné zachézeni a nerovné pfilezitosti s ohledem na rasu, pohlavi,

narodnost, barvu pleti ¢i nabozenstvi.
7.5 Dbame, aby zaméstnanci byli za odvedenou préci spravedlivé a véas odménovani.

7.6 Neustale zvy$ujeme svou odbornou drovert a dbame, aby byl zaméstnancim

umoznén jejich osobni rdst v ndvaznosti na zvySovani vykonnosti spolecnosti.
7.7 Dodrzujeme zasady bezpeéné prace a pracujeme podle pokyn( nadfizeneho.

7.8 Maximalné vyuzivame sv(j pracovni potencidl k prospéchu firmy a diskrétné

zachazime se svéfenymi informacemi.
7.9 Se svéfenym firemnim majetkem nakladame vyhradné pro pracovni Ucely.

7.10 Jsme si pIiné védomi, ze pokud svym jednanim zplsobime spolecnosti $kodu,

muze tuto $kodu spole¢nost po nas vyzadovat.

7.11 Podporujeme spole&né aktivity za ucelem Fedeni dil¢ich i spole€nych probléma,
sdileni kratkodobych i dlouhodobych plan spoleénosti, budovani vztahl mezi

zaméstnanci a $ifeni dobrého jména spolecnosti:
e Vedefe vedeni spoleénosti
e Vecefe vedeni spoleénosti s vedoucimi liniovymi pracovniky
e Teambuildingové aktivity
e ER meetingy (TL/GL/HR)
e Family Day
e Horské vyslapy

e Vanocni vecirek
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e Sportovni turnaje
o (SR aktivity

e [ndividuélni konzultace

8. Globalita

8.1 Jsme globalni spole¢nosti, kterd respektuje regionalni zvyklosti a pravidla.
8.2 Jsme spole¢nosti se spoleéenskou odpovédnosti.

8.3 Respektujeme multikulturalni prostiedi a tuto kulturalni rozmanitost vyuzivame ve

prospéch spoleénosti v kterékoliv pobodce na celém svété.

8.4 Respektujeme nastavena korporatni pravidla a jednotny vizualni styl.

9. Dodrzovani etického kodexu a internich pfedpisii

9.1 Pokud existuje podnét z porusovani Etického kodexu, jsme povinni zaméstnance
upozornit resp. informovat vedeni spole¢nosti prostfednictvim svého pfimého

nadfizeného.

9.2 Pokud zaméstnanec usoudi, ze pfedani podnétu pfimému nadfizenému neni

vhodné, kontaktuje pfimo oddéleni HR.

9.3 Podavat podnéty mlizeme prostfednictvim telefonu, emailem, zpravy pfres socialni

sité, poStou, osobnim jednanim nebo informaé&nich boxd pro podnéty a stiznosti.

9.4 Informace o zpisobu vyfizeni podnétd bude poskytnuta pouze zaméstnanci, ktery

podnét podal.
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10.Zavérecéna ustanoveni

10.1 Tento Eticky kodex nabyva ucinnosti dnem 1.7.2023.

10.2 Kontrolou dodrzovani tohoto dokumentu a jeho aktualizaci je povéfen Vedouci

tymu HR.

10.3 Original tohoto dokumentu je uloZzen u zpracovatele a kopie v elektronické verzi

dostupna.

na serveru. Véechny vytisténé &i jinak pofizené kopie jsou povazovany za nefizené.
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1. Introductory provision

1.1 This document modifies the rules of corporate behavior for Hyundai Dymos
employees and defines and describes the procedures and processes of the

Employee Relations Agenda (ER).

1.2 The purpose is to identify the ethical principles, creating relationships based on

trust and to ensure respect of the general ethical principles.

The main objective of ER's agenda is to build and promote correct working

relationships and to create a pleasant work environment and atmosphere.

2. Range of application

2.1 This directive is obligatory for all the employees of the Company.

3. Preamble

3.1 Ethical Code is based on key corporate values, called Core Values, which are

customer, challenge, collaboration, people and globality.

3.2 Employees are committed to respect these rules and follow them.

4. Customer

4.1 We respect our internal customers - our employees, colleagues. We are aware that
they bring the human capital to the company. We provide the best quality to our

customers because of them.

4.2 We create safe and fair working environment.
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4.3 We respect our external customers, suppliers and government authorities.

We are always honest and truthful while communicating with external customers,
we follow the company rules and state legislation, we keep good relations and act

fairly and impartially with external customers.

4.4 We do not use the relations with external customer for our own profit but we want
the best profit for company. We do not accept the material or financial gifts except

the advertising gifts for maximum CZK 300.

4.5 Business obligations are met on time and with the required quality.

5. Challenge

5.1 We search for the possibly problematic situations within our department with all

effort and report possible problems to our manager.

5.2 We bring solutions that can improve the efficiency of work while following the cost

savings, reduction of administrative etc.
5.3 We are still improving our knowledges and skills.

5.4 We accept personal responsibility for all activities that we have been entrusted with

and for work given to us by managers.

6. Collaboration

6.1 Cooperation is based on mutual communication at all levels. Internal

communication uses the following channels:

e Bulletins: Important announcements, visual reports.
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Presentation in Rest Zone TV: important announcements, visual reports, company

events documentation.

Social networks: visual reports, company events documentation, employee

competitions.

Management announcements: important announcements, announcement of

employees of the month, etc.

Managerial meetings: Sharing short-term and long-term informations, results and

department plans.

Department meetings: Sharing short-term and long-term projects, results and

plans of individuals and groups.

ER meeting: finding consensus in managing employee-employer relationships,

sharing short-term and long-term plans of the company.

6.2 We support the collaboration of employees and external customers.

6.3 We keep all statutory regulations governing the performance of work, ie. the Labor

Code, the Civil Code, the Commercial Code, the Criminal Code, the Company Code

of Practice and other company directives, as amended.

6.4 We do not tolerate negligence, bad intent, lamentation or any act fulfilling the

prinicple of the law offense.

6.5 We respect different opinions and ideas of our colleagues.

6.6 Opinional conflicts are dealt by discussion, without personal insults.

6.7 We prefer the most effective and system solutions while dealing with working and

business issues. We prefer the written deals with precise formulations if it is

possible.
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6.8 We know that each employee represents the company image by his behaviour and
appereance/dress style. According to this we have to follow these rules (dress

code):
e Always choose clothing and shoes according to the type of occasion.
e Clothes should be clean, ironed with no visible sign of wearing or damage.

e Workers are provided with company clothing and footwear, also the personal

protective equipment is available.

1. People

7.1 We are fully aware that people are our most important asset and we treat each
employee fairly, honestly and with dignity. Any discrimination or sexual, physical or

mental harassment are unacceptable.
7.2 We respect our supervisors, subordinates and all co-workers.

1.3 We create a good working environment which respect the needs of society and

needs of individual aswell.

1.4 We do not tolerate unfair treatment and unequal opportunities with regard to race,

gender, nationality, skin color or religion.
7.5 We care about regular wages payment which should be paid on time.

7.6 We care about employees personal growth in relation to increasing company's

improvement.

7.7 We require to follow Health and safety rules by employees and to fulfill the

managers instructions.

7.8 We expect employees to use the working potential for companies profit and to keep
all the descreet provided information secret.
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7.9 We require to use company property for business purpose only.
7.10 Employer can claim damages against employees if it caused by them.

7.11 The Company supports these joint activities to address both partial and common
problems, sharing short-term and long-term plans, building employee relationships,

and building and promoting corporate public reputation:
e Management dinner
e Company management dinner with leading line workers
e Teambuilding activities
e ER meeting (TL / GL / HR)
e Family Day
e Mountain hikings
e Christmas party
e Sports tournaments
e CSR activities

e Individual consultation

8. Globality

8.1 We are global company who respects local customs and rules and we expect

employees to do the same.

8.2 We are social responsible company.

Stranka / page 15




HYUNDAI
TRANSYS

Hyundai Transys Czech,
S.I.0

Druh dokumentu / dokument type:

Evidencni ¢islo /

Py ) e DCP-HR-105
Interni predpis / Internal rule Registration No.
Datum vydani /
1.6.2018
Issue date
Nazev dokumentu / Name of document : Datum revize ¢.1
1.7.2023
Eticky kodex a zdsady komunikace v oblasti zaméstnaneckych vztahli | Revision date No.1
Code of Ethics and Communication Principles in Employee Relations Cislo kopie
1
Copy No.

8.3 We encourage employees to respect the multicultural environment and use the

culture diversity for the company's profit in any branch all over the world.

8.4 We respect set corporate rules and unified visual style.

9. Abiding by code of ethic and internal regulations

9.1 [fthereisacomplaint about breaking the Code of Ethics, we are required to warn

employees or inform management by the direct manager/leader.

9.2 If employee considers it's not appropriate to inform the direct manager/leader,

the HR department should be contacted directly.

9.3 We can contact them by the phone, email, social network message, post or

personaly. We can also use the Question and proposal box placed in the

company.

9.4 Information abour processing of the complaint will be provide only to employee

who complains.

10.Final provisions

10.1 The Code of Ethic is valid as of 1st of July 2023.

10.2 Head of HR Team is responsible for compliance and update of the codex.

10.3 The original of this document is stored at the HR department and copy in

electronic form is available on the company intranet. All printed or otherwise

obtained copies are considered uncontrolled.
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